Primal.lk.

Terms and Conditions

Welcome to Primal.lk. These Terms and Conditions govern your use of our website and the
payments made for online studies and following programs from our platform. By accessing and
using our website, you agree to comply with these terms. Please read them carefully before
proceeding with any transactions.

Use of the Website

a. You must be at least 06 years old to use our website.

b. You must be at least 18 years old to make an online payment.

c. You are responsible for maintaining the confidentiality of your account information, including
your username and password.

d. You agree to provide accurate and current information during the registration and checkout
process.

e. You may not use our website for any unlawful or unauthorized actions.
Study Program Information and Payments

a. We strive to provide accurate program descriptions, videos, and course fee information.
However, we do not guarantee the accuracy or completeness of such information.

b. Course fees are subject to change without notice. Any promotions, scholarships, or discounts
are valid for a limited time and may be subject to additional terms and conditions.

Register and Payments

a. By registering for an online course on our website, you are making an offer to follow a
selected course.

b. We reserve the right to refuse or cancel any course request for any reason, including but not
limited to course availability, errors in fee payment or program information, or suspected
fraudulent activity.

c. You agree to provide valid and up-to-date payment information and authorize us to charge the
total amount, including registration and advanced payment fees, to your chosen payment
method.



d. We use trusted third-party payment processors to handle your payment information securely.
We do not store or have access to your full payment details.

Online Delivery

a. We deliver our courses online as scheduled, and you are liable to participate in them once
you are registered and have made the relevant payments for the course.

b. Program delivery times will be informed via the specific schedule description provided in your
course material.

Returns and Refunds

a. Our Returns and Refund Policy governs the process and conditions for returning course fees
and seeking refunds. Please refer to the policy provided on our website for more information.

Intellectual Property
a. All content and materials on our website, including but not limited to text, images, logos, and
graphics, are protected by intellectual property rights and are the property of Primal.lk or its

licensors.

b. You may not use, reproduce, distribute, or modify any content from our website without our
prior written consent.

Limitation of Liability

a. In no event shall Primal.lk, its directors, employees, or affiliates be liable for any direct,
indirect, incidental, special, or consequential harm or damage arising out of or in connection
with your use of our website or the purchased programs and use of our online courses.

Amendments and Termination

We reserve the right to modify, update, or terminate these Terms and Conditions at any time
without prior notice. It is your responsibility to review these terms periodically for any changes.



